Review of New Features/Functions

iainstitute.org

Wolf Noeding’s site concept and wireframe document (IAI_Concept17.pdf) introduces a host of new functionalities to add to the IAI website.  Some of the features are described below, including the necessary technical requirements and whether the current host services and technology can support these additions.

Summary of Issues

The member database is going to be the most problematic piece of the redesign puzzle.  Many features in the site concept require a more robust and flexible database than aMember.  Refer to feature descriptions below for how the member database will affect specific functional modules.

The aMember version that we own has been hardcoded to deny us the ability to add fields or make changes to how the data is structured.  We cannot add fields, allow users to select specific fields to hide or make public or use it to manage list membership and volunteer/project participation.  Short of trashing aMember completely we will need to continue using separate databases and list management tools to manage communications and member activity.

While the upgrade that we purchased purportedly offers extended functionality including auto reminders, and renewal functions, it does not offer any changes that the new membership functions require.  Melissa has had trouble with aMember’s tech support, who has refused to provide updated software.

Extended Functionality - Features

Archives

Content from MT blogs can be displayed in archive and index form.  While Wolf’s wireframes include archives on most pages, content that is ideal for archiving include Calendar items, News items, Tools/Library additions, translated pages, latest research, etc.

TECH NEED: Determine a full list of content sections that require archives.  Create CSS style and layout for the archive template and copy to blogs.

A to Z Index

Content from MT blogs can be displayed in A-Z index form.  An index file currently displays all titles from A to Z for a specific blog.

TECH NEED: Code will need to be written to aggregate files from each blog and from stand-alone pages.

Login

Member login is triggered when you click on member directory or profile.  There is no logout function and if you click back on the member directory page, it gives you the login box again, even though you are technically still logged in.  The new site will have a number of features that only members can access, including adding local group content, news and calendar items, uploading documents, etc.  Therefore, it will require the login state to be secure and remembered for the full session, either until the user initiates log out or for a specified time period.

TECH NEED: Login script that maintains login until user logs out or for a specified time.

Member Profile

The redesigned website includes a Find IA feature where member profiles can be made available to the public, not just IAI members.  Additional improvements inlcude adding a phone number and address, so we have additional ways to contact members aside from email, which can change more than the other contact information.  The redesign also requires additional data fields to support mentoring, job seekers, project volunteers, listserv management, renewals, reminders, etc.

There is a huge question of privacy with the redesign that will be difficult to support under aMember.  The new site includes a public member database, so that any member who wants to can choose to have their profile open the public, just to IAI members or not at all.  The current database only has a field allowing people to hide their profile from IAI members, so we can’t really support a public directory under the current setting.

aMember will not allow us to add the new fields required to better communicate and manage the member population.

BIG QUESTION: Does the membership really want their directory public?

TECH NEED:  We either need a more flexible member database or someone who can hack into aMember to add fields or at least allow us to do lookups so that .we can address the public database question.

Member Directory Search

The site concept updates member directory search with the ability to search by name, company, city, country, email, IAI Role, projects involved with, skills, etc.  Currently you can only search by entering a string into a text box, browse by last name, list by country dropdown and list by city/province dropdown.  The admin search interface also allows you to create a Search String By Login, By Name, By Email or Anywhere.  It also allows you to search by type of subscription, signup date and when subscriptions starts or expires.  It may be possible to include these search types on the website interface.

Without a new database that integrates project/volunteer management with the member directory, we would need to have an interface that searches both databases, depending on the type of search being performed.  Perhaps a search for project, role or skillset would search the project database first then trigger an aMember lookup for the names of the resulting members.  A search just on a person’s name would bypass the project database and simlpy perform a member directory search.

TECH NEED: We need to figure out whether we can create a script that will search on fields in aMember or if we can use only the search parameters defined by aMember.  If we can create a projects database that contains a separate lookup interface with aMember, we could query the directory by member ID, name or email and return matching directory listings. 

Network Database

A database of local groups and local networks, including groups outside of IAI, searchable by country and city.  Results would return the name of the group, link to the group (either on iainstitute.org or external site), contact name.  The interface would allow members to add groups, if they are logged in.

TECH NEED: Database developer and coder to create lookup script and results table showing matching listings and link to relevant local content.

GeoLocate

The geolocate function is a feature that allows users to use a map of the world to select a location in which to search for IAI members, local groups and other IA networks. Search can be by country or city.  Map would need to be flexible enough to add cities as groups are added to the groups database.  A GIS enabled map would allow it to be automatically.  If this function is to be public, it requires the ability to hide profiles of members who do not want their information to be public.  Currently local group and network lookup can be public, but member directory lookup would have to require login.

TECH NEED: Programmer to design a map interface that queries the member and network databases and returns listings in a table format, as well as individual listing in a popup window.

Search

Currently the search results are displayed in groups by MT blog.  This is problematic from a user standpoint, since the current directory structure is only loosely follows the blog structure.  We need search results that aggregate the results in each blog, so that the most relevant matches are at the top of the list regardless of which blog they live in.  Under the new directory structure, we will be able to display a filter by content section (ie., by blog) as a next step after results are displayed.

TECH NEED: Search script that aggregates results from all blogs (probably not a MT search script).

Browse

The Browse our Website page will include a series of drop down boxes allowing users to select a section and subsections of the site for relevant pages.  The results table includes either all the relevant pages or up to X pages with a link to “more results”.  It is essentially a javascript sitemap.

TECH NEED: Javascript sitemap navigation.  Results match site section (blog), language, and subsections.

Tags

The right column will include a box of user-defined tags for each page, similar to a del.icio.us tag cloud.

TECH NEED: Tag cloud expert to create a script.

This Page Related To

A list of pages that are related to the current page will appear in the right column.  These pages can either be defined by the web team as a static list or some more automated process, similar to how pages are listed as similar in search results.

TECH NEED: Taxonomy guru

Next Steps

Several pages show a suggested links to go to next called “Next Steps”.  This feature is similar to the “This Page Related To” feature.  We can do this in two ways, either create a static database of top five “next steps” following a set of user scenarios or a bottom-up process based on where users actually go (requires review of site metrics).  User scenario basis might be more helpful. 

TECH NEED: User experience guru

